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Ocean How-To's

Attach a File in a Response to your Provider

This How-To was developed to help you attach a file to your response to a secure message from your

provider at Health for All. If you are unsure what a secure message is, please read the “Helpful Terms”

4

section of the Ocean page http://healthforallfht.ca/ocean-support/. You will know that this is the
correct tutorial if you receive the following e-mail from Health for All:

Please do not reply to this e-mail.

tome =~

Health For All FHT <no-reply@cognisantmd.com>

Dear s

Please click on the following weblink to receive a message from your healthcare
provider at Health For All. View Secure Message

Please do not reply to this email.

If you are having trouble using our Ocean messaging system or have questions, please visit
our Ocean support page at www.healthforallfht.ca/ocean-support/

To get more information on Health For All Family Health Team, including our hours and
COVID response, please visit our website at www.healthforallfht.ca

11:50 (0 minutes ago)
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1. To begin, please click the blue link that says “View Secure Message”. This will open a new tab in
your web browser.

Dear E

Please click on the following weblink to receive a message from your healthcare
provider at Health For Al <
Please do not reply to this email.

If you are having trouble using our Ocean messaging system or have questions, please visit
our Ocean support page at www.healthforallfht.ca/ocean-support/

To get more information on Health For All Family Health Team, including our hours and
COVID response, please visit our website at www.healthforalltht.ca

Click here.



http://healthforallfht.ca/ocean-support/
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2. The new tab will look like the image below. Please enter your date of birth in the boxes provided,
then click the button.

Verify Your |dentity

Your healthcare provider has sent you a secure message. Enter your blrthday'
To view the message, please confirm the information below. then CI ICk NeXt.

Birth Date [ byyy : | [ Month vl [ dd Il

-]

3. The next page will contain the following message. Please read all of the information provided to
ensure that you understand the guidelines regarding photographs and attachments being sent to
Health for All. Scroll to the bottom of the message.

Secure Message From Your Healthcare Provider

% Feb. 16,2021, 10:28 a.m Read a” Of the

Dear
Your provider has requested a document/picture from you. Please upload a | nfo rm ati on
MAXIMUM of 2 photos.

. provided and scroll
Please copy and paste the link at the bottom of this page into a new browser
window. A page will open that allows for attachments to be sent to Health for to the bottom.
AllFHT.

e This link is only to be used once and for the reasons discussed with your
provider. If your provider requires more information, another email will be
sent to you. If this link is used inappropriately or inappropriate information is
sent, you will no longer have access to this service.

e We cannot guarantee that your email will be received, read, or responded
to in any particular time period. If you require a response to an email message,
it is your responsibility to follow up with the Health for All Family Health Team
office.

e Email may not be secure. While we try to protect our emails, we cannot
guarantee the security and confidentiality of any email/document/picture you
send to us. As the message is sent to Health for All Family Health Team it is sent
across the internet and it could be intercepted and read.

e The pictures/documents you send to us may be filed on your health record
depending on the content of the email message and can become a permanent
part of your health record. As part of your record, emails/pictures/documents
may be shared within the Health for All Family Health Team or with third

)

4. Check (click) the small box indicating that you have received the message. Please note that this
message will expire (no longer work) after a predetermined amount of time. If you wish to keep the
information for your records, click the |~ button. Then, click the button.

**Please ensure you scroll to the bottom of this message and acknowledge you
have received it by clicking the box next to "I have received this message" @.
Please respond

¥ Print

This message will be deleted in the near future for privacy reasons. If you
would like to view it again, please copy and paste the message in another
location or print it.

Check that you have
received the
message and click
“Next”.

I@ | have received this ge.| <
[:l | do not need to view this message again.
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5. A green paragraph will appear. Now, scroll back through your message until you find a link similar to
the one shown below. Once you have found it, copy and paste the link into a new tab. If you know
how to do this please skip to step 10. If not, please continue to step 6.

For this reason we are requesting that you do NOT send us any genital pictures.
**Please ensure you scroll to the bottom of this message and acknowledge you
have received it.

Find a link similar to
the one here, and
copy and paste it

into a new browser

I https://ocean.cognisantmd.com/eRequest/455f5dc8-062f-4e1b-9e81- I

This message will be deleted in the near future for privacy reasons. If you ta b
would like to view it again, please copy and paste the message in another
location or print it.

Thank you for confirming this message. Your message was sent
successfully. Although we do our best to respond to messages as promptly
as possible, please call the office if you have an urgent concern.

6. To copy and paste the link into a new browser tab, first highlight the text. To do this, click and hold
the left button on your mouse to the left of the text, and drag it across the entirety of the link. Be
sure that all of the link is highlighted. It should look like the image below.

~

* Email may not be secure. While we try to protect our emails, we cannot
guarantee the security and confidentiality of any email/document/picture you
send to us. As the message is sent to Health for All Family Health Team it is sent
across the internet and it could be intercepted and read.

s The pictures/documents you send to us may be filed on your health record
depending on the content of the email message and can become a permanent
part of your health record. As part of your record, emails/pictures/documents

may be shared within the Health for All Family Health Team or with third H |gh | |ght the link by
parties (including with other health care providers and insurance companies),

with your consent, or if we are permitted or required by law. clicki nga nd d ragging
For this reason we are requesting that you do NOT send us any genital pictures.

**Please ensure you scroll to the bottom of this message and acknowledge you the left mouse

have received it.

button over the text.

| https:/iocean cognisantmd. com/eRequest/455¢5dc8-062f-de 1b-9e81- |

While the link is still highlighted, use the right button on your mouse to click on the link. A small box

should appear that will give you options similar to the one below. Each computer is slightly
different, however you should be able to find an option that says “Go to https://....”. Click this
option and skip to step 10, or click the option that says “Copy”.

e The pictures/documents you send to us may be filed on your health record

depending on the content of the email message and can become a permanent . .

part of your health record. As part of your record, emails/pictures/documents R Ight CI | Ck on th S
Look Up “https://ocean.cognisantmd.com/eRequest/455f5dc8-..." i ||n k Select "GO-tO ”

Copy .
Go to https://ocean.cognisantmd.com/eRequest/455f5dc8-... } a nd Skl P to Step 10,

Print...
" 4
¥ AdBlock — best ad blocker or select “Copy”.

Inspect

Speech
Services
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8. If you selected “Copy” in step 6, open a new tab in your web browser. To do this, look at the top of
your screen and click the +. It may look slightly different on your computer.

& ocean.cognisantmd.com/portal/WebQ.htm?accessTokenl[ a6 29582226595 2L TQIN]U

Secure Message From Your Healthcare Provider

Open a new tab by

¥ Feb. 16,2021, 10:28 a.m. clicking the + button.

Dear Four Testing
Your provider has requested a document/picture from you. Please upload a
MAXIMUM of 2 photos.

9. Inyour new tab, click the right mouse button in the browser box. A small box will appear. Select the
“Paste” option and press Enter on your keyboard.

Emoji & Symbols =
Right click in the
browser box and
:2:2 and Go to ...cognisantmd.comy.../455f5dc8-062f-de1b-9e81-b... 2 click “Paste”.
Then press Enter

Manage Search Engines... on your keyboa rd.
Always Show Full URLs
Writing Direction

10. The page will look like the image below. Please enter your first and last name, the numbers on your
health card and your birthday. Then click the button.
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To initiate this secure messaging service, you will be asked to provide FII I In your
identifying information. Please ensure you have your health card

number available. information in the

boxes provided.
Then click

Last name “Submit”.

Firstname

Health number

Enter numbers only

Birth date

YYYy
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11. If you would like to respond to your provider’s message, type it in the box provided. To include an
attachment check (click) the small box (o) indicating you would like to include one.

Use the text area below to send a message to your healthcare provider. Your
message will be kept secure, encrypted, and confidential.

Please do not use this form to send a message requiring an urgent reply. If you
are having an emergency call 9-1-1 or visit your nearest emergency department.

Type a message

to your provider

E and check the box
@I would like to include an attachment with this message to attach a flle

12. A new option will appear. Prior to the next step, it may be helpful to know where your file is saved
on your computer (such as your desktop or your C: drive). To attach a file, click the button.

Use the text area below to send a message to your healthcare provider. Your
message will be kept secure, encrypted, and confidential.

Please do not use this form to send a message requiring an urgent reply. If you
are having an emergency call 9-1-1 or visit your nearest emergency department.

Message for my healthcare provider.

| would like to include an attachment with this message

You may include PDF documents, image files (JPG, PNG), plain text files (.txt),
or standard audio-visual files, up to 10 MB in size. CIICk the ”File"

button.

A

13. A box will appear that will allow you to select which file you would like to attach. Your screen may
look slightly different. Click the file you want to attach and click “Open” (your computer might say
something different such as “Select” or “Attach”).

& Desktop —

l ra Upgrade. Learn More.

#@ ocean.cognisar
oud

[ Desktop

5" Documents

) Downloads

iCloud Drive My Fileog Click the file you
e want to attach and
Network Click ”Open".

Tag

@® Orange

® Green
Purple
Blue

® Yellow

Options Cancel
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14. The title of your file should now appear below the button. To double check whether that is
the correct file, click the ® button. If that is not the file you wish to attach, click the * button and
repeats steps 12-13. You may attach a maximum of TWO files to your response. If you are satisfied
with your selection(s), click the button.

Use the text area below to send a message to your healthcare provider. Your
message will be kept secure, encrypted, and confidential.

Please do not use this form to send a message requiring an urgent reply. If you
are having an emergency call 8-1-1 or visit your nearest emergency department.

Message for my healthcare provider. J

| would like to include an attachment with this message

Confirm that this is
You may include PDF documents, image files (JPG, PNG), plain text files (.txt), :
or standard audio-visual files, up to 10 MB in size. the correct file you

wish to attach. When
-
you are ready, click

|EMyFi|e.jpg ® % |< ..
“Finish”.

15. You have now securely sent a response and attachment to your provider via Ocean. You will see the
following message. You may now exit the window.

_ A _

If you wish to revoke your consent, or no longer wish to communicate via e-mail with Health for All,
please notify your health care provider or a front desk staff member.

Thank you.



